
 
 
 
 
 

 
HOUSE RULES 
 
The museum welcomes visitors to its facilities during opening hours. Please note that different opening hours 
apply to special museum facilities (e.g. library, graphic art archive). 
 
Admission fees are charged for visits to the collections, special exhibitions and events. 
 
The works of art entrusted to the museum, most of which are public property or private loans, are presented in 
such a way that our visitors can view them undisturbed, comfortably and at their convenience. However, the muse-
um is obliged to protect them. 
 
For this reason, we ask you to observe the following house rules: 
 
1. For safety reasons, backpacks, bicycle helmets, umbrellas, (selfie) sticks, bulky items – e.g. camera tripods 

– and bags, pouches or containers larger than 30 x 25 cm (approx. A4 size) are not permitted in the ex-
hibition rooms and library. Please leave raincoats, coats and similar items in the cloakroom. Coats and ja-
ckets must not be carried over the arm. Lockers are available free of charge. To carry personal items with 
you, please use transparent bags, which are available at the ticket office. No liability can be accepted for 
items left in the cloakroom. If, in exceptional cases and for understandable reasons, items or items of 
clothing cannot be left in the cloakroom, we reserve the right to inspect them. 

 
2. Animals are not permitted in the museum. Exceptions are made for medically certified assistance dogs 

(e.g. guide dogs, epilepsy dogs, etc.). 
 
3. For fire safety reasons, smoking is prohibited in the museum. 
 
4. For conservation reasons, it is generally not permitted to touch the artworks. We kindly ask you to ensure 

that even accidental contact with artworks is prevented by maintaining a reasonable distance. In some 
cases where conservation is not an issue, we invite you to touch the sculptures. These artworks are marked 
accordingly or can be touched under professional supervision. 

 
5. In the interests of all visitors, we ask you to avoid unnecessary noise and to treat all museum furnishings 

with care. We particularly ask children visiting us not to run, roller skate or use the lifts unnecessarily. 
 
6. The consumption of food and beverages is restricted to the restaurant, foyer and entrance hall. 
 
7. Filming and photography in the museum is permitted for private purposes without flash or tripods. The 

personal rights (in particular the right to one's own image) of visitors and museum staff must be respec-
ted. Commercial or editorial photo, film and audio recordings require written permission from the 
Sprengel Museum Hannover. 

 
8. The instructions of the supervisory staff must be followed. 
 
These house rules are binding for all our visitors. 
The management and staff of the museum ask for your understanding regarding these regulations, which are 
intended to ensure an undisturbed visit to the museum and the preservation of the works of art. 
 
We wish you a pleasant stay. 
 
Hanover, April 2026 

 
Museum director 


